Faison Moamin
770.231.5044   fayzon@ureach.com    http://fayzon.tripod.com
Detailed Experience:

Senior MIS/IT Engineer : ( Tech Data Corp , Suwanee GA, 2000- Present)

XP/NT Server Administrative Management

· Server maintenance

· Print Queue and Account Setup/management
Administrative I.T. Functions

· Process and complete all I.T. service requests

· Provide I.T. purchasing/ordering support

· Track and maintain all I.T inventory and supplies

Technical Support

· Setup/Configuration of ALL ThinStar thinclient units

· Install and support of all Citrix terminal Sever applications

· Creation and installation of varied CAT V cabling

· Telecom (Spectra Link) and Definity AUDIX support

· LAN account creations and setups

· Networked Optra/Lexmark printer setup/maintenance

· Xerox repair

· PC NT and Win9X setup/repair

Web and Intranet Development

· Design and implementation of new web based (HTML/ASP) weekly report site of nation wide usage, hosted on TechData’s corporate site

· Design and implementation of web based inventory tracking methodology

· Maintain corporate DC support I.T web page remotely via FrontPage

Programming and Development

· Creation of Pallet Aisle Labeling Program ( Qbasic)

· Creation of  Warehouse Management Consolidation Program (Visual Basic / Qbasic)

· Zip Code Sorter Application

· Creation of  Security and Employee Tracking Application

Field Technician: ( TekSystems, Atlanta GA, 1999-2000)

· Hard Drive removal and installations

· Configuration for remote dial-up networking and Email account setups-Imaging of Hard drives

MIS Consultant:   ( United Chemicals of Brussels, Smyrna Ga,  Present)

· SAP, Office 97, Adobe Acrobat, Win NT, Win 95, Win 98, Winsock Applications,

· ROM BIOS updates, Docking Station ROM updates, Laptops, Desktops

· Internet Explorer 4.0,  Macafee Anti-Virus Dats & engines.

· Upgrade SAP GUI on applicable PC’s

· Compose upgrade procedure documentation for Helpdesk and MIS personnel.

· Research and compilation of Y2K information for ALL software packages.

· Conduct inventory of onsite Y2k compliant machines

· Maintain MIS checklist of Y2K readiness to Network Administrator.

Technical Instructor : ( John Tyler Community College, Chester VA, 1999-1999)

· Write test and troubleshooting checklists and guidelines.

· Management of over 30 non-traditional/traditional students in their hands on application(s) of actual PC repair.

· Teach concepts of Hardware repair and maintenance of IBM compatible PC’s and their various peripherals.

· Provide instruction on logical trouble-shooting methodology at the collegiate level.

Electronic/Computer Technician Senior : ( Longwood College, Farmville VA, 1998-1999)

· Development of mass produced DELL laptop image at DELL corporate site (texas)

· Supervise and conduct training for M.I.S and Computer Science majors in PC networking and repair.

· Hardware repair and maintenance of IBM compatible PC’s and their various peripherals.

· Compose testing and maintenance procedures and guidelines for all PC software and hardware testing and configurations.

· Design, Implementation, and upkeep of Departmental Webpage(s)

· Write and develop tracking system of periodic and customer related software and hardware concerns.

· Test and analyze newly issued as well as beta software for actual departmental usage

· Hardware/Software repair of Dell and other Laptops on-site.

· Assistance in the development of various Helpdesk literature and guidelines in regards to students computing  needs/services.

· Installation of  NT Servers, software, applications, and setup of LAN domains.  (Client and Workstation).

· Periodically Design Test and Coordinate Dell Laptop Cloning Images for 1500+ units

· Assist in the maintenance and repair of the 10BaseT & 100BaseT network, and its applications.

· Assist in the implementation and configuration of equipment required in Distance Learning applications.

· Installation and repair of PC network components for access to Longwoods Ethernet and external Internet.

· Installation of Win 3.X Lanmanager and all Win95, Win98 networking software and components.

· Handle extensive data recovery services for Longwood students and staff.

· Conduct networking and hardware repair training for student workers and part-time worker(s).

Electronic/Computer Technician : ( Longwood College, Farmville VA, 1997-1998)

· Hardware repair and maintenance of IBM compatible PC’s and their various peripherals.

· Assist in the maintenance and repair of the 10BaseT network, and its applications.

· Installation and repair of PC network components for access to Longwoods Ethernet and external Internet.

· Installation of Win 3.X Lanmanager and all Win95 networking software and components.

· Conduct hardware repair training for student workers and part-time worker(s).

Instructional Technology Lab Assistant: (Longwood College, Farmville VA,  1996-1997)
· Assist Faculty/Staff in all multimedia applications.

· Various Software installation.

· Development of Longwoods Faculty/Staff photo book utilizing various PC and Macintosh graphics programs.

· Assist in the development of Faculty/Staff Hyper Text Markup Language applications.

· Assist Faculty/Staff in the usage of varied Word Processing programs.

Duty Office Petty Officer: ( Submarine Base, Bangor WA, 1995-1996)

Maintain Electronic logs and records of daily base-wide activities.

Supervise the clerical duties of immediate personnel.

Assist in the implementation of Nuclear/Biological/Chemical disaster protocols.

Search R.A.D.AR Technician: ( Uss Nimitz CVN-68, Bremerton WA, 1993-1995)

Repair and maintain all components and circuitry of the 48-Charlie Search Radar.

Create and maintain work schedules and Preventive Maintenance schedules

Supervise and train personnel in advanced electronic troubleshooting.

Repair, maintain and upgrade all needed PC applications.

Maintain overall workgroup performance.

Close In Weapons System Technician: ( Uss D.D. Eisenhower CVN-69 , Norfolk VA 1991-1993)
Maintenance and Operation of both mainframe, and PC integrated circuitry of the C.I.W.S . 

